GOVERNMENT OF WEST BENGAL

Subject: Tourists Advised to Use Only Registered Tourism Service
Providers

The West Bengal Tourism Department urges all tourists to avail services only
through registered Tourism Service Providers (TSPs) under Tourism
Department, Government of West Bengal to ensure safe, transparent and reliable
travel experiences.

A list of registered TSPs is available on the official Tourism Department
website https://wbtourism.gov.in , under the “Tourist Corner” section.

It is hereby clarified that the Tourism Department shall not be held responsible
for any service deficiencies, financial loss, or complaints arising from dealings
with unregistered travel agents or unauthorized operators.
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